APPENDIX 2

HARTLAND WAY
SURGERY : 2013 A&E
audit

Numbers

Percentage

Number of attendees

52

Went to hospital during
surgery closed times

21

40%

Admitted to hosp once
attended during
surgery closed times —
Admitted or AEOB or to
GP Adam Ward

14%

Went to hosp during
surgery open hours

31

60%

Adm to hosp during
surgery open hours

10

32%

No of attendances that
were valid (i.e
irrespective whether
during closed or open
hours)

26

50%

No of attendances that
were invalid (i.e could
have attended the
surgery isntead of going
to A&E)

26

50%

Can we get a sense of
the reasons why people
attend A&E (i.e. we
categorise as T&O,
Ophthalmic, Minor injury,
Elderly care, cardio
vascular, paediatric etc)

CvD -5

Gl-5
MusculoSkeleta/Ortho
-21

Respiratory — 6
Opthalmology - 2
Urology -2

ENT -3

Trauma — 4

Minor Injuries - 11
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A&E Attendances
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B Went to hospital during...
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50%

46%
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Reasons for Attending A&E

B Chest Pain
H Abdo
B MusculoSkeletal

B Infection
B Dermatology
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