Q1. Do you think we offer ease of booking appointments over
the telephone and in person?

Poor Fair Good Very Good Excellent

Q2. Ease of seeing GP and/or Nurse within 48 hours?

Poor Fair Good Very Good Excellent




Q3. Ease of seeing GP and/or Nurse within 24 hours or on the
same day?

Poor Fair Good Very Good Excellent

Q4. Helpfulness of the reception staff?

Poor Fair Good Very Good Excellent




Q5. Ease of ordering repeat prescriptions?

Poor Fair Good Very Good Excellent

Q6. Are our hours adequate for the services provided?

Poor Fair Good Very Good Excellent




Q7. When you have seen the GP, nurse or Pharmacist, do you
feel your health needs were adequately responded to?

Poor Fair Good Very Good Excellent

Q8 How do you rate the cleanliness of the Surgery?

Poor Fair Good Very Good Excellent




Q9. If you are having multiple health problems, >75 years of
age, or have along term condition (such as heart disease,
asthma etc.) or cancer, do you feel we provide adequate
support?

Poor Fair Good Very Good Excellent

Q10: If you are a carer, do you feel we provide adequate
support to you?

Poor Fair Good Very Good Excellent
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Q11 All things considered, how satisfied are you with the
Practice?

Poor Fair Good Very Good Excellent




